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Abstract

The study aims to identify the role of Access to Finance, Learning Orientation, and
Innovation on the performance of SMEs. The moderating effect of business risk also
examined the relationship of Access to finance, learning orientation, innovation, and Small
and Medium Enterprises (SMES). For this purpose, Data is collected from 300 SMEs in the
textile sector operating in Faisalabad, Pakistan. Primarily, the data is analyzed to check the
normality and multicollinearity, and then Structure Equation Modeling (SEM) is developed
in the Smart PLS-3. The significant contribution of the present research study is to identify
the moderating effect of business risk on the relationship between Access to finance,
learning orientation, innovation, and SMEs performance. The findings revealed that Access
to finance, learning orientation, and innovation have a positive and significant impact on
the performance of SMEs. Moreover, results also show the contribution of business risk,
which moderates the relationship between Access to finance, innovation, and SMEs
performance. However, business risk does not affect the relationship between learning
orientation and SMEs performance. The practitioner and policy maker would be the
beneficiary of the study while making policy and strategic decisions of the SMEs.
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1 Introduction

SMEs have an indispensable role in the economy’s growth, showing a distinct part in employment
generation and helping improve the existing industrial structure and economic growth worldwide.
The SME's role in the developed economies is key to boosting economic growth (Long & Dong,
2017; Surya et al., 2021). However, unlike other developing economies, the SME sector has not
yet gained adequate importance in Pakistan (Aftab et al., 2022; Ullah et al., 2016). The textile
sector of Pakistan, in particular, is facing a problem with Access to Finance (AF), which is an
integral source in creating some of the other resources needed to enhance SMEs' performance.

SMEs work as an efficient tool to create employment opportunities, contribute towards economic
growth, and eventually reduce poverty in a country (Amoah et al., 2022; Matamanda & Chidoko,
2017). The performance and output of SMEs mainly depend upon several financial, intangible,
and human resources (Liu et al., 2022; Manafi & Subramaniam, 2015). However, to achieve
optimum performance, it is necessary to trigger the motivation to implement core strategies
(Adomako & Nguyen, 2020; Srimulyani et al., 2023). Moreover, the improved performance of
SMEs generates more financial resources and increases the profit and market share of the textile
industry. SMEs' performance contributes to the economy's development, such as growth in the
GDP, per capita income, employment opportunities, new markets, exports, and new enterprises
(Pulka et al., 2018; Pulka et al., 2022).

Furthermore, access to internal or external resources enables an enterprise to grow because it
creates social and economic wealth (Pulka et al., 2022; Rey-Marti et al., 2016). SMEs are the apex
institution of SMEDA. In its 2007 policy, SMEDA defines an SME as “an organization that
contains up to 250 employees, having PKR 25 million approximately paid-up capital and annual
sales of almost PKR 250 million” (Government of Pakistan, 2017).

In the era of globalization, enterprises now have to face many issues, such as lowered sales
margins, the commercial status of the market, and vulnerability to different risks while trying to
achieve a competitive advantage (Allameh & Khalilakbar, 2018). Apart from these, the learning
orientation and knowledge behavior also play an important role in reducing team pressure and
creating space for creativity in the firm (Khedhaouria et al., 2017; Koivula et al., 2023). In addition,
the learning orientation serves as a roadmap to get a competitive edge in the market and positively
impacts the financial performance of SMEs (Amin, 2015; Amoah et al., 2022; Lestari et al., 2018;
Shariff et al., 2017).

SMEs in developed countries have overcome such issues, and as a result, their performances are
better than those in developing economies like Pakistan. Presently, SMEs in Pakistan are facing
the abovementioned problems and are performing below par, affecting their efficiency and output.

The textile industry is the backbone of Pakistan’s economy, contributing 60% to the total exports
and 8.5% of the GDP. Pakistan is Asia's eighth-biggest cotton exporter and the fourth-biggest
cotton producer. However, the contribution was 9.5% to GDP and 37% of the industrial labor
workforce (Ali et al., 2020; Hussain et al., 2022). The contribution of small and medium-sized
enterprises (SMES) to the textile sector's production can vary by country and region. In some
countries, SMEs do play a significant role in textile production, while in others, larger companies
may dominate the sector (World Bank Group, 2011). However, the portion of the textile SMEs
earning is minimal compared to the SME’s sector in the South Asian economies (Khan & Abasyn,
2017).

The performance of the textile sector decreased gradually over the last five to seven years.
Faisalabad, the second largest city in Punjab, covers a major portion of the textile industry.
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Moreover, Faisalabad is the textile hub, and 70% of the textile industry is based in this city (Ullah
et al., 2016). Pakistan has been sharing enormous proportions of total cotton produced around the
globe despite the downward trend in the export of textiles (Abtew et al., 2017; Arshad et al., 2022).

Many units were deliberately shut down in Faisalabad, which indicates that the textile sector is
performing below par, which is an alarming situation for the country. To enhance the current
performance of SMEs, the selection of these variables is based on previous studies, which have
persistently highlighted their importance in enhancing the performance of SMEs around the globe
(Zarrouk et al., 2020). This study aims to provide these SMEs with a roadmap to increase their
performance, eventually benefiting Pakistan’s economy.

1.1 Problem statement

SMEs play a significant part in the growth of any economy (Batrancea, 2022; Dar et al., 2017). In
the case of Pakistan, approximately 90% of SMEs constitute the total enterprises, which contribute
nearly 40% to the GDP and employ 80% of the non-agriculture workforce (Zafar & Mustafa,
2017). According to research, 80% of SMEs fail to perform at their optimum level and are
liquidated within four years of their startup (Ma'aji et al., 2023; Ullah et al., 2016). The failure rate
of SMEs in their initial stage is 90 to 95% (Mahmood et al., 2017). This indicates that some
business risk is involved, affecting the SMEs' performance (Gill & Murad, 2016). A study by
Hussain et al. (2018) reports that approximately 300,000 power looms in Punjab and 2800 units
were shut down only in Faisalabad, leaving about 30,000 workers unemployed (Hussain et al.,
2018).

The existing literature on Pakistan’s industrial sector highlights that SMEs have significant
financial and other resource constraints compared to the large enterprises in the formal sector
(Ahmad et al., 2022; Bagh et al., 2017). Access to Finance (AF) is one of the major problems for
SMEs, as only 6% of banking credit is held by SMEs, and approximately 66% is held by large
corporations (Raza et al., 2018). Such small-scale enterprises have limited resources to meet the
collateral requirement; the high interest rate charged by the financial institutions is also a hindrance
to Access to credit (Gassiah & Kikula, 2022). Moreover, learning orientation and innovation have
significance in the context of the performance of enterprises (Martinez et al., 2018).

In contrast, another research emphasized an indirect relationship of learning orientation rather than
a direct one (Oktavio et al., 2019). Few contrasting studies have also highlighted that Access to
Finance (AF) negatively affects the performance of SMEs due to the high interest rate (Maldonado
& Gonzélez-Vega, 2008; Rajamani et al., 2022). Similarly, according to several researchers, there
is an insignificant association between Access to Finance (AF), Learning Orientation (LO),
Innovation (INO), and the performance of the firm (Nybakk, 2012; Idowu, 2013; Sethibe, 2018).
Therefore, there are contradictory results in the previous studies, and there is a major gap in the
existing literature. Considering the above factors, moderating variable business risk is applied to
investigate the impact of these variables on SMEs’ performance. Thus, there is a need to
empirically check the effect of Access to Finance (AF), Learning Orientation (LO), and Innovation
(INO) on the SME's performance and the moderating role of business risk in their relationship.
This research will help SMEs flourish and contribute to Pakistan's economic growth.

1.2 Research Objectives

This research has the following objectives:

e To identify whether there is a significant impact of Access to Finance (AF), Learning
Orientation (LO), and Innovation (INO) on the performance of the SMEs.

e To identify whether there is a significant moderating effect of Business Risk (BR) on the
relationship between Access to Finance (AF), Learning Orientation (LO), Innovation (INO)
and performance of SMEs.
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2 Literature Review

The role of SMEs is very dynamic in the economic world, particularly in emerging economies
(World Bank Group, 2019). According to the official report of the World Bank, SMEs contribute
up to 40% of national income (GDP) and up to 60% of employment in developing economies, and
statistics would increase significantly by converting into formal SMEs (Ndiayea et al., 2018).
SMEs are the strength of the Asian economy, mostly in Asia and Sub-Saharan Africa. Almost 600
million employees will enter the worldwide staff throughout the next 15 years (World Bank, 2019).
However, SMEs face many difficulties in Access to finance, mostly due to inadequate information
between suppliers and demanders of finance, which causes the failure of the SMEs (Yoshino &
Taghizadeh-Hesary, 2017).

Zarrouk et al. (2020) conducted a significant and extensive study to found that Access to Finance
(AF) and Innovation (INO) significantly impacted the growth of 170 SMEs that were part of their
study (Mushtaq et al., 2022; Okello et al., 2017; Rajamani et al., 2022). The literature also
highlights that despite the significance of SMEs in developed and underdeveloped economies, the
overall performance of SMEs is gradually declining because of the lack of Access to finance
(Matamanda & Chidoko, 2017).

In the case of Pakistan, the SMEs contribute to the country's economic wealth by producing goods
and services. The technological interventions used in small-scale industries play a proper
utilization. Often, technology significantly influences the performance of SMEs in Pakistan, which
creates new wealth, new markets, and new opportunities (Bagh et al., 2017; Khalid, 2022). The
performance of the manufacturing SMEs mainly depends on financing. Therefore, Access to
finance's impact was significant on the performance of the SMEs in Pakistan (Asad et al., 2016).
A similar study has been conducted to check the various features that affect SMEs' performance,
and results indicated that Access to Finance (AF) and innovation positively impact SMESs'
performance (Aftab et al., 2022; Haider et al., 2017). The impact of financial constraints on
performance SMEs of Sialkot Pakistan data was collected from 150 respondents SMEs. The results
indicated that borrowing money from banks and financial institutions is inconvenient for SMEs
rather than large firms. Consequently, the financial constraint has a negative impact on
performance (Bagh et al., 2017; Liu et al., 2022).

Access to finance (AF) served as “blood” for business growth and performance (Matamanda &
Chidoko, 2017). SMEs’ development is vastly dependent on the investment decisions of
entrepreneurs. Access to Finance (AF) is a major key factor in the performance of the enterprise,
which is used to generate other enriched resources for organizations to get a competitive advantage
(Aminu & Shariff, 2016; Rupeika-Apoga & Solovjova, 2017; Pulka et al., 2022). The economy's
growth is greatly dependent on the performance of the Enterprises, and the performance of
Enterprises is dependent on Access to finance. An empirical was conducted to identify the effect
of Access to Finance (AF) on the performance of Latvian SMEs; results revealed that AF had a
significant positive effect on the SMEs’ performance (Rupeika-Apoga & Solovjova, 2017;
Omondi & Jagongo, 2018). Even in the case of Pakistan, the limited literature emphasizes that
Access to Finance positively affects SMEs’ performance because it helps the organizations to
function smoothly (Aftab & Naveed, 2013; Aftab et al., 2022).

Learning orientation has a critical role in enhancing the performance of enterprises. The orientation
is to learn conceptualized attitudes toward learning organizational values and managerial
characteristics to facilitate the learning process (Amin, 2015; Shariff et al., 2017). Learning
orientation increases the effectiveness of individuals and organizations, which directly and
indirectly impacts performance (Hussain et al., 2018; Hussain et al., 2022). Meanwhile, learning
orientation was a unique feature used by the firms to achieve a competitive advantage (Vieira et
al., 2017).
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Moreover, learning orientation was the antecedent of innovation, which positively affects SMEs’
performance (Allameh & Khalilakbar, 2018; Arshad et al., 2022). Innovation was critical in
increasing the firms' productivity, efficiency, and competitive advantage (Azeem et al., 2021).
Innovation in technology and production methods enhances the performance of the SMEs.
Innovation is significant in obtaining a competitive advantage through opportunities and ideas
(Ma'gji et al., 2023; Rosman et al., 2018). A study has been conducted in Australia to check the
impact of quality knowledge on Innovation (INO) and SMEs’ performance. A sample of291 SMEs
was collected, and SEM was applied, and the results revealed that knowledge sharing mediates the
relationship between innovation and the performance of the enterprise (Zubielqui et al., 2018).

The Business Risk (BR) is the uncertainty in actual results, defined as the variation in actual
outcomes from the assumed outcomes (Fatima et al., 2020; Surya et al., 2021). SMEs continuously
meet daily inside and outside adverse events and undesirable operational obstacles that reduce
performance. It refers to ‘disturbances’ in research studies. Among the disturbances, some are
expected to create risks to the enterprises in the form of loss of production, manufacturing
capability, human resources, market share, and economic losses (Jiang & Tornikoski, 2019; Liu et
al., 2022). Moreover, it is finally referred to as a ‘risk determinant’ based on its correlation with
some risk indicators connected to operational, occupational, and economic risks (Kitigin, 2017).

The researcher categorizes the risks as economic, production, legislative, financial, political,
credit, environmental, market, legislative, information, and personnel (Belas et al., 2015). The
enterprises that have firm risk management strategies manage risk most efficiently. A low
systematic approach was unusual for small businesses, which faced average results expected. The
enterprises achieved the result through managing risk strategies and effective decision-making.
Although managing financial risks was common, very little attention has been given to other risks
related to market and technological risks.

The perception of lower risk promotes the adoption of the Internet and joins with many other
resources, which generate Internet marketing capabilities and higher performance (Mathews &
Maruyamab, 2018). Credit conditions remained very tight for the SMEs compared to larger firms.
The risk of inadequate demand (market risk) is presently quite significant. Additionally, newborn
SMEs face entrepreneurial risks due to a lack of information, ultimately affecting their
performance (Alaei, 2017; Arshad et al., 2022). Business risk moderated the relationship between
small firm performance and learning orientation (Brockman et al., 2012; Pulka et al., 2022;
Ramadani et al., 2016). The sample of 2012 was collected from European SMEs in Austria,
Germany, lItaly, Portugal, Spain, Belgium, Sweden, Finland, France, and the UK. The results
revealed that business risk had a negative impact on the relationship between SMEs' performance
and capital structure (Li et al., 2018). However, the risk of SMEs is not considered a major factor
in Pakistan. The literature review shows that business risk has a major effect on SMEs’
performance in developed and developing economies. Unfortunately, business risk is ignored in
SME performance in Pakistan. The current research is the first study in Pakistan conducted on
SMEs' performance with AF, LO, INO, and BR. Thus, this study fills the gap and contributes to
the existing literature.

2.1 Underpinning Theory and Theoretical Framework

Wernerfelt (1984) explained the Resource-Based View (RBV), the fundamental theory in strategic
management of an enterprise’s success. Moreover, the Resource-Based View describes
organizations’ internal resource limits and how their intense course of action achieves
overwhelming proficiency and viable high ground in the market (Kellermanns et al., 2016;
Jogaratnam, 2017). The Resource-Based View encourages the strategic use of internal resources
to gain competitive advantage. Access to finance is the major internal source that helps attain the
performance of the enterprise (Matamanda & Chidoko, 2017; Srimulyani et al., 2023). Without
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financial resources, the enterprises could not run their functions smoothly. Moreover, learning
orientation and innovation behavior are also internal resources that can improve the performance
of the enterprise (Allameh & Khalilakbar, 2018). The Resource Dependency Theory (RDT)
describes the dependence on the external resources of the firm, which involves uncertainty.
Considering the importance of external resources and factors, this study includes business risk,
which are major external factors. Business risk consists of market, financial, strategic, and
operational risks. Thus, both theories are taken as underpinning theories for this research.

| Access to Finance

L
J

[ Learning Orientation

SMEs’ Performance J

[ Innovation

Business
Risk

Figure 1: Theoretical Framework
3 Research Methodology
3.1 Research Design

This quantitative study will consider the nature of the research and questions because of its
suitability (Mustaghis-ur-Rahman & Jalees, 2015). Additionally, this approach is more appropriate
for effectively understanding the participants' responses in a shorter period (Kelley et al., 2003).
Moreover, the quantitative approach helps to understand the relationship between the variables.
Considering this study's objectives and research questionnaires, the survey technique will be more
appropriate for data collection because of the inaccessibility of secondary data on SMESs'
performance.

3.2 Population, Sample, and Unit of Analysis

In this research, the total population is the number of SMEs in the textile sector in Faisalabad,
Pakistan. Faisalabad's total number of SMEs is 3537 (Ullah et al., 2016). The researchers
recommended that studies be conducted in Faisalabad because it is the textile hub of Pakistan
(Ullah et al., 2016). The sample size is 300, derived with the formula's help (Sekaran, 2003). Ease
investigative strategy is utilized to choose each respondent because it depends upon the openness
and accessibility of the respondents. The unit of Analysis is SME firms. Simple random sampling
was used for this quantitative research as this is the most suitable sampling technique for the
current study. Data was collected through a questionnaire. A five-point Likert scale is used to
measure the Access to Finance (AF) and the performance of SMEs (Asad et al., 2016). A five-
point Likert scale is used to measure the innovation (Asad et al., 2018). A five-point Likert scale
measures the learning orientation (Alegre & Chiva, 2008). A five-point Likert scale measures the
business risk (McCrimmond & Wehrung, 1986).

3.3 Analysis and Software

This research is quantitative, and the data is primary. Therefore, Structure Equation Modeling
(SEM) is applied in Smart PLS-3 software after analyzing the assumptions like normality and
multicollinearity of Structure Equation Modeling (SEM).
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3.4 Operationalization of Variable

Access to finance means financial services the financial institution provides in terms of credit
(Aminu & Shariff, 2014). Learning orientation is the essential attitude towards learning, which is
the managerial and organizational features that encourage the learning process of an organization.
It is the commitment of management to support culture to increase learning orientation, which is
one of its key values (Amin, 2015). Innovation serves numerous methods, such as containing new
and existing technological developments, products, services, and more effective production
methods. It also involves the expansion of new methods of distribution. The Business Risk (BR)
is the uncertainty in actual results, defined as the variation in actual outcomes from the assumed
outcomes (Belas et al., 2015). The study dealt with SMEs. The primary issue of SMEs is
informality in Pakistan. Therefore, the performance is measured based on the owner's and
manager’s perceptions concerning the growth of sales, products, and assets, which have been taken
as the performance measure.

4 Analysis of Data

SEM is conducted to evaluate data in Smart PLS to determine the effect of explanatory and
moderating variables on explained variables. The Skewness and Kurtosis assess the normality of
the variables.

Table 1: Skewness and Kurtosis

Variables Skewness Kurtosis
Access to Finance 0.743 2.107
Performance of SME’s 0.542 3.869
Innovations 0.538 2.704
Learning Orientation 0.546 2.589
Business Risk 0.521 3.976

4.1 Direct Relationships

A systematic investigation is conducted to analyze data in SEM (structural equation modeling),
and PLS algorithms are shown below in the figure. Then, bootstrapping analysis is conducted to
check the direct relationship between the independent and the dependent variables. Thus, the R2
value showed 0.613, which means AF, LO, and INO instigated 61% variation. Moreover, the
business risk (BR) does not directly influence the dependent variable, as shown in the figure below.
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i

BR2 BR3 BR4

Figure 2: PLS algorithms
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Figure 3: PLS bootstrapping

4.2 Path Coefficients

The results of the SEM’s algorithm and bootstrapping process are stated above, and Figure 4.2
indicates the path coefficients of AF, LO, and INO. Figure 2 represents the significance of all paths
after examining the bootstrapping procedure. Findings revealed that AF, LO, and positively affect
SMEs’ performance in the textile sector. Moreover, bootstrapping results of the direct connection
between the independent and dependent variables showed that the p values are less than the
threshold level. The p-value of AF is (t=4.321; p=0.000), and LO is (t=4.000; p =0.000). Similarly,
the p-value of INO is (t=3.790; p=0.000). The table below reveals the values of path coefficients,
p-values, and t-statistics.

Table 2: Path Coefficients

Original Sample Standard Division t-Statistics p Values
Sample (O) Mean (M) (STDEV) (O/STDEV)
Moderating Effect on Access to  0.121 0.112 0.058 2.097 0.36
Finance - SMEs Performance
Moderating Effect on Innovations  0.124 0.123 0.058 2.126 0.034
-> SMEs Performance
Moderating Effect on Learning 0.079 0.062 0/058 1.374 0.174

Orientation > SMEs Performance
4.3 Moderation Test
After examining the direct effect of the dependent variables, the moderation effect was measured.
Moderation was evaluated by introducing the interaction term and adding a moderating variable.
The figure below indicates the testing of the interaction term in smart PLS moderation algorithms.

13778
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Figure 4: PLS Moderation bootstrapping
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Subsequently, introducing the interaction term and moderating variable increased the value of R2.
The variation of the dependent variables increased by 3% from 61% to 64%. Furthermore, the
values of t statistics showed that the moderating effect is significant, as shown in the table below.

Table 3: Moderation Path Coefficients

Original Sample Standard Division t-Statistics p Values
Sample (O) Mean (M) (STDEV) (O/STDEV)
Moderating Effect on Access to  0.121 0.112 0.058 2.097 0.36
Finance - SMEs Performance
Moderating Effect on Innovations  0.124 0.123 0.058 2.126 0.034
- SMEs Performance
Moderating Effect on Learning 0.079 0.062 0/058 1.374 0.174

Orientation > SMEs Performance

Hence, Business risk moderates AF (t=2.097; p=0.036) and INO (t=2.126; p=0.034). However,
business risk moderates the relationship between LO and the performance of SMEs, as the p-value
indicates (t=1.374; p=0.174).

5 Conclusion and Future Direction

This study aims to check the role of AF, LO, and INO on SMEs’ performance with the moderating
effect of business risk. SMEs make a significant contribution to the growth of the economy.
Unfortunately, they fail to perform and close within three to five years of their startup. Therefore,
the main objective was to comprehend the role and the contribution of the above variables in the
performance of the textile sector’s SMEs. The current study is of great significance because it is a
pioneer in the textile sector SMEs, as very little research has been conducted in the context of
Pakistan. Based on the existing literature, the findings of this study are reinforced. Furthermore,
questionnaires were distributed to the managers and owners through email and physical means to
fulfill the study's objectives. Structure Equation Modeling (SEM) was applied in smart PLS to
analyze the data. Results of the study showed that AF, LO, and INO show positive and significant
effects on SMEs’ performance, and business roles moderate the relationship among the AF, LO,
INO, and the performance of the SMEs.

This research provides fruitful evidence for managers and owners to consider the importance of
these variables while developing strategies for the success of the enterprises. The study's results
revealed that the variation in the performance of SMEs is explained by 61% by AF, LO, and INO.
Moreover, the moderating impact of business risk increases by 3% variation, and the value of R2
increased by 64%. This research shows that managers and policymakers must consider these
variables' significant role while making strategic decisions. Thus, the performance of the textile
sector can play a significant role in enhancing economic growth. The present research study can
also be helpful in the revival of textile SMEs. As textile SMEs perform smoothly, exports will
increase, creating stability for the economy and enabling the enterprises to compete internationally.
Lastly, the failure rate of the SMEs will also decrease, and investors, both local and foreign, will
invest in the textile sector. Thus, all these measures will strengthen the SMEs and economy of
Pakistan.

5.1 Contribution of Study

The current study provided insight into SME issues and added to the body of knowledge by
incorporating the relationship between AF, LO INO, BR, and SME performance. Because the
failure rate of the SMEs in Pakistan was 80% to 90% within approximately five years of their
startup. SMEs in Pakistan have major problems in the AF from financial institutions, and due to
lack of finance, they fail to perform. Managers and owners are the beneficiaries of this research
study, who make strategic decisions by considering the role of these factors supported by the
existing literature. Similarly, policymakers can make policies on these factors to promote the SME
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sector by providing SMEs with easy access to finance. Thus, SMEs perform more effectively and
contribute to the country's economic development.

Therefore, research can contribute to the existing literature by examining the relationship between
AF, LO INO, BR, and SMEs’ performance. This research study has significantly contributed to
the current literature and provided several implications for practitioners. Lastly, the current
research contributed to the existing body of knowledge as the business risk is used as a moderating
variable in the current study, which has a positive and significant moderating effect on
performance. Hence, the current study provides a distinctive framework in the SME sector of
Pakistan. Thus, this study has a practical and theoretical contribution.

5.2 Limitations of the Study

This research study significantly contributes to the research area but has many boundaries. This
research was restricted to just one city in Pakistan; it would also require checking the model’s
reliability and effectiveness in the changed scenarios. Another limitation of this study is its focus
on a specific industry. Therefore, it could be expanded in other sectors or made general. The time
frame is also a significant limitation because more time would be required if it were expanded to
other sectors. Understanding the significance of each would also help the entrepreneurs, the
government of Pakistan, and microfinance institutions.

5.3 Suggestion for Future Research

This study has achieved its objective of detecting the relationship between AF, LO INO, BR, and
SMEs’ performance. However, many other features need to be studied. Hence, it also recommends
expanding future research studies to the whole country. The researcher can also use qualitative and
quantitative approaches to make the findings more authentic. Awareness of the Finance variable
could also be included in the model to check the performance of the SMEs and make the model
stronger.

6 Reference

Abtew, M., Mohammed, A., Tesfaye, G., & Alemayehu, B. (2017). The application of the soil and
water assessment tool model is used to identify land degradation hot spots. International
Journal of Water Resources and Environmental Engineering, 9(1), 1-13.
https://doi.org/10.5897/IJWREE2016.0686

Adomako, S., & Nguyen, B. (2020). Entrepreneurial passion and SMEs’ performance: The
moderating effect of learning orientation. Journal of Small Business Management, 58(3),
559-583. https://doi.org/10.1111/jsbm.12480

Aftab, J., Veneziani, M., Sarwar, H., & Ishaq, M. 1. (2022). Entreprencurial orientation,
entrepreneurial competencies, innovation, and performances in SMEs of Pakistan:
Moderating role of social ties. Business Ethics, the Environment & Responsibility, 31(2),
419-437. https://doi.org/10.1111/beer.12415

Aftab, M., & Naveed, T. A. (2013). Role of microfinance institutions in entrepreneurship
development in district Gujrat, Pakistan. Journal of Global and Scientific Issues, 1(1), 53—
69.

Ahmad, I., Ghani, M. U., Anwar, S., & Butt, F. K. (2022). SME sector in Pakistan: mapping the
policy framework, opportunities and constraints. In F. Zulfiqar (Ed.), Evaluations of
Regulatory Authorities, Government Packages, and Policies, (pp. 145-170). Pakistan
Institution of Development Economics (PIDE)

Alaei, A. A. (2017). Entrepreneurial conduction, group ingenuity, and new risk of performance in
Iran’s SME start-ups. Journal of American Science, 13(8), 61-67.

SMARC:=:-....


https://doi.org/10.5897/IJWREE2016.0686
https://doi.org/10.1111/jsbm.12480
https://doi.org/10.1111/beer.12415

30 Rasheed et al.

Alegre, J., & Chiva, R. (2008). Accessing the impact of orgnizational learning capability on
product innovatrion performance. Technovation, 28, 315-326.
https://doi.org/10.1016/j.technovation.2007.09.003

Ali, A., Asif, M., Khan, 1., Ishaq, A., Hussain, A., Rehman, S., & Shah, S. (2020). Pakistan textiles
can bounce back vigorously. International Review of Management and Marketing, 10(1),
30-40. https://doi.org/10.32479/irmm.9377

Allameh, S. M., & Khalilakbar, R. (2018). Exploring the antecedents of innovation performance:
the roles of entrepreneurial orientation, learning orientation and organisational learning.
International Journal of Business Excellence, 14(4), 470-485.
https://doi.org/10.1504/1JBEX.2018.090313

Amin, M. (2015). The effect of entrepreneurship orientation and learning orientation on SMEs’
performance: An SEM-PLS approach. International Business and Entrepreneurship
Development, 8(3), 215-230. https://doi.org/10.1504/JIBED.2015.070797

Aminu, I. M., & Shariff, M. N. (2014). Mediating role off acess to finance on the relationship
between strategic orientation and SMEs'performance in Nigeria: A proposed research
framwork. International Journal of Management Research and Reviews, 4(11), 1023-1035.

Aminu, . M., & Shariff, M. N. (2016). The mediating role of entrepreneurial orientation on the
relationship between learning orientation and SMEs’ performance in Nigeria. International
Journal of Business and Society, 17(3), 473—496.

Amoah, J., Belas, J., Dziwornu, R., & Khan, K. A. (2022). Enhancing SME contribution to
economic development: A perspective from an emerging economy. Journal of International
Studies, 15(2), 63-76.

Arshad, M. U., Zhao, Y., Hanif, O., & Fatima, F. (2022). Evolution of overall cotton production
and its determinants: Implications for developing countries using Pakistan
case. Sustainability, 14(2), Article ¢840. https://doi.org/10.3390/su14020840

Asad, M., Shabbir, M. S., Salman, R., Haider, S. H., & Ahmad, 1. (2018). Do entrepreneurial
orientation and size of enterprise influence the performance of micro and small enterprises?
A study on mediating role of innovation. Management Science Letters, 8, 1015-1026.
https://doi.org/10.5267/1.msl.2018.7.008

Asad, M., Sharif, D. M., & Alekam, J. M. (2016). Moderating effect of entrepreneurial networking
on the relationship between access to finance and performance of micro and small
enterprises. A Research Journal of Commerce, Economics and Social Sciences, 10, 1-13.

Azeem, S., Saeed, R., Zameer, H., & Saleem, N. (2021). Role of access to finance and innovation
in SMEs performance. Journal of Business and Economics, 9(2), 50—65.

Bagh, T., Arif, M., Liaqat, 1., & Razzaq, S. (2017). Impact of financial constraints on growth and
development of small and medium enterprises in Sialkot, Pakistan. International Journal
of Financial Markets, 2(4), 131-145.

Batrancea, L. M. (2022). Determinants of economic growth across the European Union: A panel
data analysis on small and medium enterprises. Sustainability, 14(8), Article e4797.
https://doi.org/10.3390/sul142215318

Belas, J., Bilan, Y., Kljucnikov, A., Vincurova, Z., & Machacek, J. (2015). Actual problems of
business risk in SMEs' segment. Case study from Slovakia. International Journal of
Entrepreneurial Knowledge, 3(1), 46-56. https://doi.org/10.37335/ijek.v3il.26

Brockman, B. K., Jones, M. A., & Becherer, R. C. (2012). Customer orientation and performance
in small firms: examining the moderating influence of risk-taking, innovativeness, and
opportunity focus. Journal of Small Business Management, 50(3), 429-446.
https://doi.org/10.1111/].1540-627X.2012.00361 .x

Dar, M. S., Ahmed, S., & Raziq, A. (2017). Small and medium-size enterprises in Pakistan:
Definition and critical issues. Pakistan Business Review, 19(1), 46-70.

SMARC:=:...


https://doi.org/10.1016/j.technovation.2007.09.003
https://doi.org/10.32479/irmm.9377
https://doi.org/10.1504/IJBEX.2018.090313
https://doi.org/10.1504/JIBED.2015.070797
https://doi.org/10.3390/su14020840
https://doi.org/10.5267/j.msl.2018.7.008
https://doi.org/10.3390/su142215318
https://doi.org/10.37335/ijek.v3i1.26
https://doi.org/10.1111/j.1540-627X.2012.00361.x

The Role of Access to Finance, Learning Orientation and Innovation on the Small and Medium ... 31

Fatima, B., Igbal, M., & Hussain, J. (2020). Risk management and performance of SMEs in
Pakistan. Journal of Risk and Financial Management, 13(8), Article e170.
https://doi.org/10.3390/jrfm 13080170

Gassiah, R. J., & Kikula, I. S. (2022). Business performance of SMEs and access to finance.
Journal of Business Management, 16(1), 33-48.

Gill, S. A., & Murad, M. (2016). The role of business risks and failures in entrepreneurial success.
Journal of Entrepreneurship and Innovation in Emerging Economies, 2(2), 85-101.
Government of Pakistan. (2007). SME Policy 2007: SME Led Economic Growth — Creating Jobs
and Reducing Poverty.

https://moip.gov.pk/Sitelmage/Policy/SME%20Policy%202007.pdf

Haider, S. H., Asad, M., Fatima, M., & Abidin, R. Z. (2017). Microfinance and performance of
micro and small enterprises: Does training have an impact. Journal of Entrepreneurship
and Business Innovation, 4(1), 55—68. https://doi.org/10.5296/jebi.v4il.10566

Hussain, A., Saleem, R., Bhatti, M. A., & Ibraheem, R. (2022). Stronger bonds versus weaker
perceptions: job opportunities to be created by cpec and the Pakistan workforce's potential
to benefit. Pakistan Journal of Humanities and Social Sciences, 10(2), 771-782.
https://doi.org/10.52131/pjhss.2022.1002.0242

Hussain, J., Shah, F. A., Rahman, W., & Khan, Y. (2018). Learning orientation and performance:
the interaction effect of entrepreneurial orientaion. Pakistan Business Review, 19(4), 960—
977.

Idowu, K. (2013). Financial inclusion, innovation, and SMEs growth in Nigeria. Journal of
Entrepreneurship and Small Business Management, 4(2), 100—112.

Jiang, W., & Tornikoski, E. (2019). The role of perceived uncertainty and perceived environmental
munificence in entrepreneurial orientation and SMEs performance. Journal of Business
Research, 94, 248-259. https://doi.org/10.1016/j.jbusres.2018.01.055

Jogaratnam, G. (2017). The effect of market orientation, entrepreneurial orientation and human
capital on positional advantage: evidence from the restaurant industry. International
Journal of Hospitality Management, 60(1), 104-113.
https://doi.org/10.1016/1.ijhm.2016.10.002

Kellermanns, F. W., Walter, J., Crook, T. R., Kemmerer, B., & Narayanan, V. (2016). The resource-
based view in entrepreneurship: A content-analytical comparison of researchers' and
entrepreneurs' views. Journal of Small Business Management, 54(1), 26-48.
https://doi.org/10.1111/jsbm.12126

Kelley, K., Clark, B., Brown, V., & Sitzia, J. (2003). Good practice in the conduct and reporting of
survey research. International Journal for Quality in Health Care, 15(3), 261-266.
https://doi.org/10.1093/intghc/mzg031

Khalid, S. F. (2022). Effect of technological innovation and application on SMEs in Pakistan: An
overview of the dairy sector (Publication No. 29425528) [Doctoral dissertation, University
of Wales Trinity Saint David]. ProQuest Dissertations & Theses.

Khan, M., & Abasyn, J. (2017). An exploratory evidence of the types of challenges and
opportunities perceived by the small and medium enterprises in the apparel export sector
of Pakistan. Abasyn Journal of Social Sciences, 10(2), 373-395.

Khedhaouria, A., Montani, F., & Thurik, R. (2017). Time pressure and team member creativity
within R&D projects. International Journal of Project Management, 35(6), 942-954.
http://doi.org/10.1016/].ijproman.2017.04.002

Kitigin, B. (2017). Relationship between risk-taking and business performance among small and
medium enterprises in eldoret town, Kenya. International Journal of Business and
Management Review, 5(7), 52-59.

Koivula, M., Villi, M., & Sivunen, A. (2023). Creativity and innovation in technology-mediated
journalistic work: Mapping out enablers and constraints. Digital Journalism, 11(6), 906—
923. https://doi.org/10.1080/21670811.2020.1788962

SMARC:=:...



https://doi.org/10.3390/jrfm13080170
https://moip.gov.pk/SiteImage/Policy/SME%20Policy%202007.pdf
https://doi.org/10.5296/jebi.v4i1.10566
https://doi.org/10.52131/pjhss.2022.1002.0242
https://doi.org/10.1016/j.jbusres.2018.01.055
https://doi.org/10.1016/j.ijhm.2016.10.002
https://doi.org/10.1111/jsbm.12126
https://doi.org/10.1093/intqhc/mzg031
http://doi.org/10.1016/j.ijproman.2017.04.002
https://doi.org/10.1080/21670811.2020.1788962

32 Rasheed et al.

Lestari, E. R., Ardianti, F. L., & Rachmawati, L. (2018). Firm performance model in small and
medium enterprises (SMEs) based on learning orientation and innovation. Earth and
Environmental  Science, 131, Article ¢e012027. https://doi.org/10.1088/1755-
1315/131/1/012027

Li, K., Niskanen, J., & Niskanen, M. (2018). Capital structure and firm performance in European
SMEs: Does credit risk make a difference? Managerial Finance, 45(5), 582—-601.
https://doi.org/10.1108/MF-01-2017-0018

Liu, L., Zhang, J., Xu, J., & Wang, Y. (2022). Intellectual capital and financial performance of
Chinese manufacturing SMEs: An analysis from the perspective of different industry
types. Sustainability, 14(17), Article ¢10657. https://doi.org/10.3390/sul41710657

Long, D., & Dong, N. (2017). The effect of experience and innovativeness of entreprencurial
opportunities on the new venture emergence in China. Journal of Entrepreneurshipin
Emerging Economies, 9(1), 21-34. https://doi.org/10.1108/JEEE-04-2016-0014

Ma'aji, M. M., Shrubsall, R. S., & Anderson, E. O. (2023). Determinants of SME success or failure
in frontier markets. International Journal of Banking and Finance, 18(1), 1-30.
https://doi.org/10.32890/ijbf2023.18.1.1

Mahmood, N., Jamil, F., Munir, H., Yasir, N., & Cai J. (2017). Business incubators and challenges:
Evidences from Pakistan. American Scientific Publishers, 23(9), 8479-8483.
https://doi.org/10.1166/as1.2017.9915

Maldonado, J. H., & Gonzalez-Vega, C. (2008). Impact of microfinance on schooling: Evidence
from poor rural households in Bolivia. World Development, 36(11), 2440-2455.
https://doi.org/10.1016/j.worlddev.2008.04.004

Manafi, M., & Subramaniam, I. D. (2015). Relationship between human resources management
practices, transformational leadership, and knowledge sharing on innovation in Iranian
electronic industry. Asian Social Science, 11(10), 358-385.
https://doi.org/10.5539/ass.v11n10p358

Martinez, E. V., Serna, M. D., & Guzman, G. M. (2018). The relationship between Market
Orientation, Entreprenurial orientation and learning orientation on innovation and its effect
on performance in Mexican SMEs. International Business Managemant, 12(2), 132—144.

Matamanda, S. H., & Chidoko, C. (2017). Accessing formal financing by small and medium
enterprises in Zimbabwe: The case of SMEs and banks in Chiredzi Urban. Center for
Promoting Education and Research, 263 (773), 555-908.

Mathews, S. W., & Masahiro Maruyamab. (2018). Risk perceptions in Japanese SMEs: The role
of Internet marketing capabilities in firm performance. Journal of Strategic Marketing,
27(7), 599-611. http://doi.org/10.1080/0965254X.2018.1464048

McCrimmond, K. R., & Wehrung, D. A. (1986). Taking risk. Free Press.

Mushtaq, R., Gull, A. A., & Usman, M. (2022). ICT adoption, innovation, and SMEs’ access to
finance. Telecommunications Policy, 46(3), Atrticle e102275.
https://doi.org/10.1016/j.telpol.2021.102275

Mustaghis-ur-Rahman, R. R., & Jalees, T. (2015). The Effectiveness of Support Policies for SMEs
in Pakistan: A study of Karachi Based SME. Pakistan Business Review, 1(1), 829-857.

Ndiayea, N., Razaka, L. A., Nagayevb, R., & Nga, A. (2018). Demystifying small and medium
enterprises’ (SMEs) performance in emerging and developing economies. Borsa Istanbul
Review, 18(4), 269-281. http://doi.org/10.1016/j.bir.2018.04.003

Nybakk, E. (2012). Learning orientation, innovativeness, and financial performance in traditional
manufacturing firms: A higher-order structural equation model. International Journal of
Innovation Management, 16(2), Article €1250029
https://doi.org/10.1142/S1363919612003873

Okello, G. C., Ntayi, J. M., Munene, J. C., & Malinga, C. A. (2017). The relationship between
access to finance and growth of SMEs in developing economies: financial literacy as a

SMARC:=:...


https://doi.org/10.1088/1755-1315/131/1/012027
https://doi.org/10.1088/1755-1315/131/1/012027
https://doi.org/10.1108/MF-01-2017-0018
https://doi.org/10.3390/su141710657
https://doi.org/10.1108/JEEE-04-2016-0014
https://doi.org/10.32890/ijbf2023.18.1.1
https://doi.org/10.1166/asl.2017.9915
https://doi.org/10.1016/j.worlddev.2008.04.004
https://doi.org/10.5539/ass.v11n10p358
http://doi.org/10.1080/0965254X.2018.1464048
https://doi.org/10.1016/j.telpol.2021.102275
http://doi.org/10.1016/j.bir.2018.04.003
https://doi.org/10.1142/S1363919612003873

The Role of Access to Finance, Learning Orientation and Innovation on the Small and Medium ... 33

moderator. Review of International Business and Strategy, 27(4), 520-538.
http://doi.org/10.1108/RIBS-04-2017-0037

Oktavio, A., Kaihatu, T. S., & Kartika, E. W. (2019). Learning orientation, entrepreneurial
orientation, innovation and their impacts on new hotel performance: Evidence from
Surabaya. Journal of Applied Management, 17(1), 8-19.
http://doi.org/10.21776/ub.jam.2019.017.01.02

Omondi, R. I., & Jagongo, D. A. (2018). Microfinance services and financial performance of small
and medium enterprises of youth SMEs in Kisumu County, Keny. International Academic
Journal of Economics and Finance, 3(1), 24-43.

Pulka, B. M., & Gawuna, M. S. (2022). Contributions of SMEs to employment, gross domestic
product, economic growth and development. Jalingo Journal of Social and Management
Sciences, 4(1), 1-18.

Pulka, B. M., Ramli, A. B., & Bakar, M. S. (2018). Marketing capabilities, Resources acquisition
capabilities, Risk management capabilities, Opportunity recognition capabilities and SMEs
performance: A proposed framework. Asian Journal of Multidisciplinary Studies, 6(1), 12—
22.

Rajamani, K., Jan, N. A., Subramani, A. K., & Raj, A. N. (2022). Access to finance: challenges
faced by micro, small, and medium enterprises in India. Engineering Economics, 33(1),
73-85. https://doi.org/10.5755/j01.ee.33.1.27998

Ramadani, V., Abazi-Alili, H., Dana, L.-P., Rexhepi, G., & Ibraimi, S. (2016). The impact of
knowledge spillovers and innovation on firm-performance: Findings from the Balkans
countries. International Entrepreneurship and Management Journal, 13(1), 299-325.
https://doi.org/10.1007/s11365-016-0393-8

Raza, S. A., Minai, M. S., Zain, A. Y. M., Tariq, T. A., & Khuwaja, F. M. (2018). Dissection of
small businesses in Pakistan: Issues and directions. International Journal of
Entrepreneurship, 22(4), 1-13.

Rey-Marti, A., Ribeiro-Soriano, D., & Sanchez-Garcia, J. L. (2016). Giving back to society: Job
creation through social entrepreneurship. Journal of Business Research, 69(6), 2067-2072.
https://doi.org/10.1016/j.jbusres.2015.12.010

Rosman, M., Suffian, M. Z., Marha, Y. N., Sakinah, M. Z., & Mariam, R. B. (2018). Moderating
effect of innovation on human capital and small firm performance in construction industry:
The Malaysia case. Journal of Fundamental and Applied Sciences, 10(1), 772-792.

Rupeika-Apoga, R., & Solovjova, I. (2017). Access to finance for Latvian SMEs. European
Research Studies Journal, 20(3), 57-68.

Sekaran, U. (2003). Research methods for business: A skill-building approach (4th ed.). John
Wiley & Sons.

Sethibe, T. G. (2018). Towards a comprehensive model on the relationship between leadership
styles, organisational climate, innovation, and organisational performance. International
Journal of Innovation Management, 22(2), 1-19.
https://doi.org/10.1142/S1363919618500143

Shariff, M. N., Ahmad, N. R., & Hafeez, M. H. (2017). Moderating role of access to finance on
entrepreneurial orientation, market orientation, learning orientation and SMEs performance
of gem and jewelry industry in Thailand: A proposed model. Journal of Business and Social
Review in Emerging Economies, 3(1), 109—120. https://doi.org/10.26710/jbsee.v3il.184

Srimulyani, V. A., Hermanto, Y. B., Rustiyaningsih, S., & Waloyo, L. A. S. (2023). Internal factors
of entreprencurial and business performance of small and medium enterprises (SMEs) in
East Java, Indonesia. Heliyon, 9(11), Article e21637.

Surya, B., Menne, F., Sabhan, H., Suriani, S., Abubakar, H., & Idris, M. (2021). Economic growth,
increasing productivity of SMEs, and open innovation. Journal of Open Innovation:
Technology, Market, and Complexity, 7(1), Article €20.
https://doi.org/10.3390/joitmc7010020

SMARC:=:...



http://doi.org/10.1108/RIBS-04-2017-0037
http://doi.org/10.21776/ub.jam.2019.017.01.02
https://doi.org/10.5755/j01.ee.33.1.27998
https://doi.org/10.1007/s11365-016-0393-8
https://doi.org/10.1016/j.jbusres.2015.12.010
https://doi.org/10.1142/S1363919618500143
https://doi.org/10.26710/jbsee.v3i1.184
https://doi.org/10.3390/joitmc7010020

34 Rasheed et al.

Ullah, M. S., Naimi, N. B., & Yousoff, R. B. (2016). What size of oppertunity will open to banks
that penetrate the Small and Medium Enterprise (SMEs) finance market at Lahore. The
Social Sciences, 11(13), 3245-3251.

Vieira, M. H., Araujo, C. F., & Sampaio, C. H. (2017, April). The role of Agility and Institutional
Barriers in the relationship between Learning Orientation and Performance. Revista
Brasileira De Estratégia, Curitiba, 10(1), 114-130.
https://doi.org/10.7213/rebrae.10.001.A006

Wernerfelt, B. (1984). A resource-based view of the firm. Strategic Management Journal, 5(2),
171-180. https://doi.org/10.1002/smj.4250050207

World Bank Group. (2011). Middle East and North Africa. (2011). International Finance
Corporation. https://www.ifc.org/content/dam/ifc/doc/mgrt/ar12-web-pdf-reg-mide-
nafrica-mechQ1.pdf

World Bank Group. (2019, October 16). Small and medium enterprises (SMEs) finance.
https://www.worldbank.org/en/topic/smefinance

Yoshino, & Taghizadeh-Hesary. (2017). Solutions for small and medium-sized enterprises’
difficulties in accessing finance: Asian experiences (Working paper no. 768). Asian
Development Bank Institute. https://www.econstor.eu/handle/10419/179224

Zafar, A., & Mustafa, S. (2017). SMEs and its role in economic and socio-economic development
of Pakistan. International Journal of Academic Research in Accounting, Finance and
Management Sciences, 6(4), 195-205. http://doi.org/10.6007/IJARAFMS/v7-14/3484

Zarrouk, H., Sherif, M., Galloway, L., & El Ghak, T. (2020). Entreprencurial orientation, access to
financial resources and SMEs’ business performance: The case of the United Arab
Emirates. Journal of Asian Finance, Economics and Business, 7(12), 465-474.
https://doi.org/10.13106/JAFEB.2020.VOL7.NO12.465

Zubielqui, G. C., Lindsay, N., Lindsay, W., & Jones, J. (2018). Knowledge quality, innovation and
firm performance: A study of knowledge transfer in SMEs. Small Business Economics, 53,
145-164. https://doi.org/10.1007/s11187-018-0046-0

SMARC:=:...


https://doi.org/10.7213/rebrae.10.001.AO06
https://doi.org/10.1002/smj.4250050207
https://www.ifc.org/content/dam/ifc/doc/mgrt/ar12-web-pdf-reg-mide-nafrica-mech01.pdf
https://www.ifc.org/content/dam/ifc/doc/mgrt/ar12-web-pdf-reg-mide-nafrica-mech01.pdf
https://www.worldbank.org/en/topic/smefinance
https://www.econstor.eu/handle/10419/179224
http://doi.org/10.6007/IJARAFMS/v7-i4/3484
https://doi.org/10.13106/JAFEB.2020.VOL7.NO12.465
https://doi.org/10.1007/s11187-018-0046-0

